
Is the student behaving 

threateningly with risk 

of danger to self or 

others? 

Has the student taken, 

or do you believe they 

have taken, an 

overdose? 

Is the student 

physically hurt? 

Is the 

student at 

immediate 

risk? 

Contact NHS First Response 0800 952 1181 

for advice. If on campus and an ambulance 

is needed, inform Security 01274 238 888. 

Inform Counselling and Mental Health team 

01274 235 750. 

Mental Health Emergency & Suicide Risk Response Protocol  
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Is the student unable 

to communicate or is 

behaving extremely 

bizarrely? 

Mon-Fri, 8.30-4.30 

Contact the Mental Health 

Advisors (Counselling and 

Mental Health team) 01274 

235750. If unavailable, call 

Bradford NHS First Response 

0800 952 1181. 

Out of hours - Call Bradford 

NHS First Response 0800 952 

1181 then inform University 

Security 01274 238888. If 

student in university 

accommodation, Security to 

inform appropriate warden (see 

attached) Inform Counselling/ 

Mental Health team next day.  

If on student on campus, call University Security 01274 238 888 – they 

will call the Police. Inform the MHAs (Counselling and Mental Health 

team) 01274 235 750 mhadvice@bradford.ac.uk 

If off campus, call the Police and inform Warden if student is in Halls 

(see below for contact details) 

If on campus, contact University Security 01274 238 888 - they will call 

an ambulance. Inform the MHAs (Counselling and Mental Health team) 

01274 235 750 mhadvice@bradford.ac.uk. If off campus, call an 

ambulance directly – inform the MHA’s.  

 

Mon-Fri, 9-5 
If on campus, call Security for 

First Aid or use Safe Zone app 

(First Aid button).  

If seriously hurt call Security – 

they will call ambulance.  

If off campus contact 111/ 999 

dependent on if ambulance 

needed 

Out of hours 
Call 111 and request a GP or 

advise student to go to A&E.  

If seriously hurt call 999 and 

request an ambulance.  

Is the student suicidal? 

Refer to Counselling and Mental Health 01274 235 750 to book 

appointment ASAP.  mhadvice@bradford.ac.uk or 

counselling@bradford.ac.uk 

Encourage student to 

contact Counselling 

and Mental Health  

01274 235 750. 
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Contact Details for Wardens – Halls of Residence 

Unipol - Accommodation Services Officer for Bradford (have access to private landlord information) 

Office: (01274) 088620    Mobile: 07850 462892 

 

List of student accommodation and contact numbers 

Wardley House - Sanctuary Students 

Little Horton Lane, Bradford BD5 0AG 

0300 123 5050 

 

The Green, Richmond Road, City Of Bradford BD7 1BP 

(01274) 234883 

  

 Kexgill Tower 

 38 Smith Street, Bradford BD7 1DJ 

 (01274) 734900 

 On site manager Malina - 07966046860  

 

 Arkwright House 

 16 Tumbling Hill Street, Bradford BD7 1DB 

 (01274) 721378/(01274) 350619  

 Manager - Simon Jordison 

 24 hour security team 07921353252 

  

 Lennon House -  

 149-151 Sunbridge Road, Bradford BD1 2NU 

 Maria - 07851586404 

 

 Horton House- Alpha Student Services 

 135 Great Horton Road, 

 Bradford, 

 BD7 1QG 

 Warden – 07932977388 

 (01274) 455061 

 



Longside House- Alpha Student Services 

Longside Lane 

Warden - 07932977388  

 

Mirage House Browntree Properties 

Legrams Mill, Legrams Lane, BD7 7NH  

Call (01274) 745885 -24 hour on call service to students 

 

Doris Birdsall Hall 

Easby Road 

(01274) 088620 

 

Other Useful Contacts 

First Response – 24 hour crisis mental health service in Bradford and Airedale 0800 952 1181.  

Can offer advice, liaise with community mental health teams and put in place emergency care if needed.  

 

Domestic Violence - What to do in an emergency 

In an emergency always dial 999. 

You should report any incidents of domestic abuse to the police by calling 101. 

PC Clare Clarke (01274) 37684 is currently working in the Bradford Service and can be contacted by staff or 

clients. 

Contact National Domestic Violence helpline on 0808 2000247 for general advice. 

 

 

 

 

 

 


